SHEET METAL AND AIR CONDITIONING CONTRACTORS' NATIONAL ASSOCIATION, INC.

December 13, 2006

Mr. Robert Menard
1901 Long Prairie Road, Suite 130-10
Flower Mount, TX 75022

Dear Robert:

Congratulations on a great job at our convention in October. Y ou brought the house down and
entertained the group in a way that kept them talking about body language. There was standing
room only.

We received many expressions of praise and satisfaction from the audiences. We encourage
your prospective clients to book you as you have certainly earned our seal of approval.

Best wishes,

Mary Lou Taylor
Director, Meetings and Conventions
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